
W h a t ' s  N e w  a t  B F S ?

BEHAVIORAL
FAMILY SOLUTIONS

REMOTE LEARNING:
HOW WE CAN HELP

At BFS, we're here to
support you and ensure
your children continue to
grow, learn, and thrive— no
matter the circumstances.
Learn how our ABA services
can help! 

NOW OFFERING
TELEHEALTH

Telehealth is our way of
bringing the ABA services to
you and your child—
virtually, in real time! Find
out more information
below.

COVID-19 SAFTEY
PROCEDURES

The safety of our clients, staff,
and community is at the heart
of every decision we make.
Learn more about the safety
measures we're taking at our
center and in-home services
to ensure everyone's safety in
this ever-evolving situation.

I n s i d e  T h i s  S p e c i a l  I s s u e :  

w w w . B e h a v i o r a l F a m i l y S o l u t i o n s . c o m



COVID-19 Safety Measures

Upon entry, each client and staff will have

their temperature checked and recorded.

Anyone with a temperature of 100.4 will

not be allowed in.

To ensure the safety of our clients, staff, and

community, we’ve updated our protocols to

adhere to CDC guidelines. At our center

locations and in our community, Behavioral

Family Solutions has implemented the

following:

 

1.

2. Each RBT and Analyst will be required

to wear face masks and/or face shields

during each session— and gloves as

needed.

3. All session materials, workstations, and

high-touch surfaces will be sanitized and

disinfected before, during, and after each

session.

A T  O U R  C E N T E R  L O C A T I O N S  A N D  I N  O U R  C O M M U N I T Y

4. Only one RBT and one client assigned

per room.

5. If a staff or client is exposed, they will

not be able allowed to return to sessions

(center or community-based) until they

have received a negative result.



Telehealth provides us with the invaluable tool to offer ABA services

remotely to our clients and their caregivers in the comfort and saftey of their

own homes. With Telehealth, ABA services can proceed as usual with no

interruptions! Our BCBA's will be able to speak and interact with you and

your child in real time via audio or video communication. 

Now Offering Telehealth 

We understand some families might be prepared to continue the parent-

training program formerly implemented by one of our therapists— and some

families will not be. Our BCBAs will be able to re-assess and design a parent-

training program that meets the needs of your child and your current family

circumstances—whatever those may be! 

We want to assure you the same

requirements for patient privacy and

confidentiality under HIPAA also apply to

Telehealth services!



Telehealth FAQ

Your case supervisor will do the exact same things they typically did in

person with the exception that they will be “meeting” with you via live

video.

If they are providing a parent training, you can expect them to check

in with you to see how things are going, check in on the progress of

the current parent goals in your child’s treatment plan, and see if

there are any new or pressing concerns they can assist with. 

They may take data during the visit or ask you, and they will provide

you with recommendations, guidance, or homework before

scheduling the next session. 

We welcome you to be part of the session and ask your supervisor

questions anytime!

There is extensive research showing the benefits of telehealth across

all types of medical services, specifically showing the effectiveness of

doing ABA via telehealth! 

At a time when many staff and clients are facing limitations to be able

to provide direct services, telehealth provides an option to reduce or

remove face-to-face contact—while continuing your child's progress in

ABA. 

What Will Telehealth Look like with BFS?

Why Would Telehealth Be Beneficial?

No. BFS holds the highest standard to ensure we only provide services

that are beneficial to your child. If at any point you and/or your

supervisor determine telehealth is not effective, it will not continue.

Should I Have Any Concerns about My ABA Being Provided by
Telehealth?



During the school day, your child's RBT can:

Prompt the child when necessary to respond appropriately in the

school environment

Implement teaching objectives throughout the day

Provide reinforcement for appropriate responding and behavior

Facilitate educational and social opportunities

Modifiy lessons specific to the child’s individualized needs

At BFS, we understand school is likely a primary source of stress, anxiety,

frustration, and deep guilt for many parents. Our new role as “teacher” is

one few of us were prepared for. We may not only lack the skills, but we

also lack the vital benefit of a classroom that promotes collaborative

learning and keeps students engaged! 

Continuing ABA therapy offers the benefit of a 'school shadow'— your

child's therapist/RBT can provide one-on-one support for your child in their

online, classroom setting to ensure they continue achieving their

educational goals and encourage active involvement.  

Remote Learning 
H O W  C A N  A N  R B T  A S S I S T  Y O U  A N D  Y O U R   C H I L D



Establish a routine

All children learn best from

repetition , and children with autism

spectrum disorder (ASD) especially

appreciate predictability and

patterns!

Create a visual schedule your child

can refer to and post it in an easy ,

accessible place .

Refer to the schedule throughout

the routine , and provide praise or

other reinforcement for completing

steps!

Created a Dedicated
Learning Space

It ’s important to set up a quiet , clutter-

free area if your child is learning from

home full time .

Ask your child what their favorite part of

their classroom was , and then try to

incorporate it . Have them help you in

creating their new space!

If space allows , let this be a dedicated

location , day after day . If you need to use

the area after learning is finished , have a

backpack or box available so your child

can put away their books and supplies

until the next day .

Homeschooling Tips



Be Flexible

Take Breaks

Your child will need frequent breaks to

decompress, find sensory input, or simply

take a break from learning!

Create a “safe spot” in your home filled

with soothing items like books and

music that your child can use just for

these times.

Physical movement is also important and

should be done daily during your

homeschool routine! 

For  children ,  transitioning  to

remote  or  virtual  learning  can  be

challenging .  

It 's  important  to  adhere  to  your

child 's  school  schedule ,  but  be

flexible  to  change  it  to  suit  their

needs .  

Talk  to  them  about  their

experience .  How  are  they  adjusting

to  learning  from  home  vs .  at

school? Is  there  anything  that

needs  to  be  changed  or  added?

Homeschooling Tips



Interested in Continuing ABA?
L E A R N  M O R E  A B O U T  O U R  P R O C E S S  

This is our most asked question. Whether you’re a new client or you have

received ABA therapy in the past, we know the steps can be overwhelming.

We are here to walk you through each part of the process and assist you in

receiving services as soon as possible!

What is the process of beginning ABA therapy? 

First, the caregiver contacts our office by phone (786-206-6500).

During the intake call we will ask a few brief questions:

Your name and contact information

Client’s name, date of birth, gender & diagnosis (if applicable)

Insurance or payment method

Client’s behaviors of concern and independence level

The intake specialist will inform you of any required documents

(verbally and in a follow up email) that can be sent to us via email

or fax in order for us to proceed. 

STEP 1: INITIATION



Prescription for ABA or Behavior Therapy with Diagnosis Code

Copy of insurance card (front & back)

Comprehensive Diagnostic Evaluation or Full Psychological or

Psychiatric Evaluation (completed by a Neurologist,

Pediatrician, Psychologist or Psychiatrist)

We will also provide community referral assistance in obtaining these

documents as quickly as possible. Some documents required include:

Once we have received the required documents via email or fax, and verified

insurance benefits, we will contact you to let you know the summary of what

your provider has indicated.

 Payment of benefits are subject to all terms, conditions, limitations and

exclusions of the member’s contract at the time of service.

STEP 2:  DOCUMENTS VERIFICATION 

Depending on the insurance provider and their internal process, they may

require a prior authorization where we will submit documentation for

approval of the initial assessment. This can take 5-15 business days. 

Once the authorization has been approved, we will contact you to schedule

the initial assessment.

STEP 3: PRIOR AUTHORIZATION FOR ASSESSMENT 



One of our Board-Certified Behavior Analysts will call to schedule and

administer the assessment.

 The assessment can take place in the center, home, school or community

and will take a few hours. Sometimes they can be scheduled over one, two

or three sessions. 

The assessment consists of:

Explanation and caregiver signature for consent to treatment

Caregiver interview of family history, demographics, client medical

history and behaviors or skill deficits of concern

Client direct testing and observation utilizing play-based routines

The Licensed Clinician will then prepare the comprehensive report and

treatment plan with therapy recommendations.

STEP 4: INITIAL ASSESSMENT 

The full assessment will be submitted to your Insurance Provider for

authorization. This can take 10-30 business days. 

For most providers, authorizations are good for 6 months. 

Prior to the end of the 6-month authorization, our agency will submit a

reassessment with updated client assessment and performance information

so therapy can continue with no lapse in services.

STEP 5: AUTHORIZATION FOR TREATMENT 

Your treatment team consisting of a Board-Certified Behavior Analyst and

Registered Behavior Technician will contact you to schedule services at the

center, in your home, school or community.

STEP 6: ABA THERAPY SERVICES BEGIN



If you're interested in transferring from your current agency,

we're here to help and support you through each part of the

process! It's the same steps as above, but you will need to

also complete a Change of Provider Form.

We will take the worry off of your shoulders by doing all of the

necessary coverage checks, and obtaining the proper authorizations to

begin therapy! 

You have enough to worry about, and paying for your child’s therapy

shouldn’t be one of them.

We accept most major private insurance plans, as well as Medicaid.

AvMed, Humana, HealthyKids, New Directions, FloridaKidCare,

WellCare, CMS, Sunshine health, Prestige Health Choice, Staywell,

Simply Healthcare, Medikids, BlueCross BlueShied, and more!

Transferring From Another
Agency? 

Insurances We Accept



WWW.BEHAVIORALFAMILYSOLUTIONS.COM

FOR MORE INFORMATION:

MIAMI: 786-206-6500 | BROWARD: 954-289-0111 | PALM BEACH: 561-421-5111

INFO@BEHAVIORALFAMILYSOLUTIONS

@BehavioralFamilySolutions


